
 
 
 

New Full Service Certification (FSC) program 
 
 
The USPS announces the new Full Service Certification (FSC) program which recognizes those 
mailers who are able to implement the full service mailing process and consistently meet all full 
service mailing criteria. At this time there are two levels of certification being offered: 
 
Standard Certification - Awarded to those mailers who meet or exceed Full Service Verification 
thresholds. 
 
Platinum Certification – In addition to meeting the Full Service Verification thresholds, those 
mailers wishing to receive the Platinum Certification must pass an additional external quality 
audit completed by a Certified Quality Auditor (CQA).  
 
Click this link for more information about the Standard and Platinum Certification. Both 
certifications will be featured prominently on the USPS RIBBS website for all potential clients to 
see. 
 
For more information about the program or to apply, please email: mailto:MSPcert@usps.gov or 
visit https://ribbs.usps.gov/gettingstarted 

 

 
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
--Consumer and Industry Affairs 

 
To subscribe or unsubscribe to Industry Alerts, please click here and send us your request. 

 

https://ribbs.usps.gov/intelligentmail/documents/tech_guides/FullServiceCertificationStandardsApplicationForm.pdf
mailto:MSPcert@usps.gov
https://ribbs.usps.gov/gettingstarted
https://ribbs.usps.gov/index.cfm?page=industryoutreach/
mailto:industryalert@usps.gov

